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By KEVIN KOSS | Big 
Flat Electric President

CHALLENGES 
continue to be on 

the horizon for Big 
Flat Electric Cooper-
ative and the entire 
electric industry. The electric grid is 
going to struggle to keep pace with 
demand. We are equipped to handle 
some of the challenges ahead. 

Our tremendous crew and staff do 
a great job of repairing and upgrading 
our infrastructure, budgeting, keeping 
us within our budget during these high 
inflationary periods and keeping us 
up to date on important developments 
just to name a few. There is so much 

more to it, but it is all focused on keep-
ing your power at the lowest possible 
price.

There are many things we have no 
control over unfortunately. We have 
very little control over the rates of our 
generation and transmission coopera-
tive (G&T). These rates are what we pay 
for power we purchase to distribute to 
you, the owners. As demand is increas-
ing at an alarming speed, G&Ts strug-
gle to keep pace. Building new genera-
tion is very expensive, must meet many 
regulations and is time consuming. 
Reliable base-load generation, that’s 
generation that is available 24/7, is a 
very contested topic in today’s political 
climate, especially by means by which 
it is generated.

Environmental issues are very 
expensive for the power industry, 
regardless of the side you are on. 
Everyone is aware expenses have risen 
in their own businesses, and Big Flat 
Electric is certainly no different. With 
the demand for electricity on the rise, 
the time it takes us to get our supplies 
has increased for some items.

Just know that you have the best 
team of professionals working on your 
behalf. Our crew and staff will work 
tirelessly to keep your lights on, and 
at the lowest possible rate. My hope 
is that 2026 will bring you and your 
family a safe, healthy and prosperous 
time. I personally wish you all the best. 
May God Bless you, and may you have a 
prosperous New Year.  

Big Flat Electric Cooperative ready to 
face challenges coming in the future

M E S S A G E  F R O M  T H E  P R E S I D E N T
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Big Flat Electric | New Rates

The Big Flat Electric line crew and 
office staff have been busy the last few 
months. Key activities include:

• Pole Replacements: The crew 
completed multiple single- and three-
phase pole changeouts to replace 
deteriorated poles.

• New Service Installations: Thirteen 
new services were installed in 2025, 
and preliminary planning has begun on a 
couple additional new services to start 
the year.

• Planned Power Outage: A planned 
power outage occurred on October 17 at 
the North Harlem Substation. The outage 
lasted approximately 2 hours as the crew 
replaced a switch in the substation.

• Substation Maintenance: Electrotest 
completed routine maintenance on 
substation equipment during their recent 
visit.

• Data Management: Meter Technician 
Eric Simanton has been entering 
pole-inspection data into the software 
system. This recordkeeping is necessary 
for compliance and will greatly improve 
long-term tracking.

• Emergency Preparedness: Staff 
reviewed Big Flat Electric’s Emergency 
Restoration Plan and May Day 
Procedures. Updates were made to 
contact lists and employee information.

• Budget Preparation: Our 2026 capital 
and operating budgets were presented 
for initial review at the November board 
meeting with final approval made at the 
December board meeting. 

• Security Light Maintenance: Ongoing 
maintenance and installation work 
continues on security and street lighting.

• Equipment Incident: Our 2007 
freightliner bucket truck is currently out 
of service until repairs are completed, 
due to a tire blowout that caused 
significant damage. Thankfully no one 
was injured.

IN THE KNOW
HAPPENINGS AROUND BIG FLAT ELECTRIC

JANUARY 2026NEW RATE COMPARISON
RATE SCHEDULES EFFECTIVE JANUARY 1, 2026
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Big Flat Electric | Notices

• Find us on Facebook under Big Flat 
Electric Cooperative, Inc.

• Visit our website at www.
bigflatelectric.com.

• Sign up for budget billing and/or 
ACH (auto payments) by calling our 
office.

• Bills are generated on the 1st 
working day of each month, and are 
due on the 20th of each month.

• Bills that are 60 days in arrears 
are subject to disconnect. Once 
disconnected, a reconnect fee will be 
charged. The bill will then have to be 
paid in full to be reconnected.

• We have a secure, automated 
toll-free phone number for members 
making payments by credit card and/
or bank account: 1-844-968-1965. 
You will need to have your account 
number and/or phone number that is 
on file with our office to access the 
automated system.

• Take control of your electric 
account with SmartHub. You can 
pay your bills; set up and cancel 
reoccurring payments; set up 
notifications; obtain duplicates of 
your bills; and view your monthly and 
yearly usage, all at your fingertips. 
Visit our website: www.bigflatelectric.
com or download the SmartHub app 
from your Play Store on Android or 
the App Store on Apple devices.

• New service and service change 
quotes are only valid for 30 days.

THINGS TO 
REMEMBER:

QUOTE OF THE MONTH

PATTI Quisno honored Doug Hardy on his retirement from Central Montana 
with a beautiful star quilt.  

Celebrating Doug 
Hardy’s retirement
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Big Flat Electric | From the Archives

Big Flat Electric Cooperative is an equal opportunity provider and employer.

District 1	 Duane Klindworth
District 2	 Alan Van Voast, Sec./Treasurer
District 3	 Alan Wasson
District 4	 Warren Morin
District 5	 Roger Solberg, Vice President
District 6	 Patty Quisno
District 7	 Kevin Koss, President
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BOARD OF DIRECTORS

General Manager: Gretchen Boardman

CONNECT WITH US
OPEN WEEKDAYS 8 A.M. TO 5 P.M.

333 S 7TH ST E
MALTA, MT 59538

(406) 654-2040

AFTER HOURS  
OUTAGE:  

(406) 654-7400

BIG FLAT ELECTRIC
C O O P E R A T I V E

SERVING BLAINE, PHILLIPS AND VALLEY COUNTIES

P.O. BOX  2 2 9  l  MALTA , MT  5 9 5 3 8  l  WWW.B IGFLATELECTR I C. COM

FROM THE ARCHIVES...

PAYMENT OPTIONS:  
1-844-968-1965 or
bigflatelectric.com

FROM JANUARY 1962: BFEC NEWSLETTER


